Tryout MaxForms for Free 

MaxForms is distributed freely as a full functionality program that allows you build your own forms before buying a licence. You also get full use of various free, demonstration, sample MaxForms files. Provided that you have Internet access form the computer on which it is installed, a trial licence is available as an option presented the first time you run the program. The trial licence gives you 90 days full use of the program and can be converted into a full permanent licence on request. 

When the trial licence expires the program will be unlicensed. The unlicensed program allows you to create MaxForms form files yourself for your own address book folder which are fully functional when run on a licensed copy of the program. With the unlicensed copy of MaxForms, the forms will run and display information, but will not write any information back into Maximizer. You can therefore get a good idea of how MaxForms forms that you create yourself will work and show them to the potential users, before investing in licences. 

Licensing is normally controlled over the Internet with the program making occasional contact with the licence website and checking the database there. Each licence has a unique Product Key which is normally assigned by your supplier. If you pay to convert a Trial licence into a full one then the existing Product Key is used and given full licence rights.

The CopyMinder system used is most convenient as it takes an intelligent approach to your use of the licence allowing you to reinstall to a different computer or replace a hard disc from time to time as required using your original Product Key without any further complication. Changes to your licence can also be made by changing the licence database appropriately. Furthermore the CopyMinder software will continually update itself keeping up with changes and operating system development. A small annual charge is made as part of the licence agreement which confers preferential rates for upgrades to subsequent versions of MaxForms.

Where Internet access is not available a less flexible manual unlock Product Key can be provided. Changes to the installation will require a new Product Key for which a charge may be made.

Installation of MaxForms 

MaxForms is usually downloaded from the Internet at www.saysales.com/try-it.htm. It may also be available on CD. Revised executable files are also available from the website and are freely downloadable. Please read the guidance there on the different files and their applicability and licence requirements.

When you run the MaxForms Windows Installer file, setup.msi, you will be guided you through the installation procedure. The only choice you must make is whether you wish to install to the default local path or to some other path.

On a stand alone computer MaxForms is usually installed in a folder of its own beneath the Program Files folder. The default path is C:\Program Files\MaxForms. It can be located elsewhere if you so wish. The form files and any subsidiary files can be located anywhere and do not have to be in the application folder.

On a network the program may be installed on the Server or on the local Workstation as you choose but in either case one or often two common accessible network paths must be available to handle the concurrent user network licensing. For full details of network installation please see the section of this manual that deals with the CopyMinder Licence Control System.

First Run of MaxForms after Installation

You should always run Maximizer before running MaxForms because MaxForms has to communicate with Maximizer. 
Product Registration

After you run MaxForms for the first time after installation, a product registration screen appears asking how you would like to licence MaxForms and giving you three options.
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If you have not yet obtained a product key, you will be able to install a 90 day trial licence provided that your computer has access to the Internet. You should choose the second option.
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If you have received a Product Key for a standalone installation from your supplier for this computer, you should choose the first option and enter it in the box on screen. 
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The program will ask for permission to connect to the Internet for registration. MaxForms uses the CopyMinder licence control system from Microcosm. They publish their privacy policy which is accessible off the button on the form and in also shown at the end of this manual.
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It will then attempt to connect to the CopyMinder website to allow you to register your installation.
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The registration form should be completed with your contact information. Please not that if you fail to complete information we may be unable to extend your Product Key validity beyond the first year as we will be unable to invoice you the extension fee. Your licence agreement will not be valid unless you provide contact information.
The licence for MaxForms is renewed annually by payment of a small annual licence fee. The request for payment of that fee will be made initially to the email address you provide at registration and failing that by mail to the registration address. Should annual licence fee failed to be paid within two months of falling due, then the licence key will be blocked and become inoperable. For this reason it is important that you inform us of any change of email or postal address to licences@saysales.com.

Should you have purchase a network licence key for multiple users, you should choose the third option and enter the CopyMinder Network Path supplied by your network administrator in the box provided. A separate part of this manual deals with the procedures for installing ion a network.
If you wish to check the licensing details of your installation thereafter, you will find it displayed using the Help, About MaxForms menu option.
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The CopyMinder system in normal use makes occasional checks with the online CopyMinder database to ensure that the licence key is not being misused. This will allow you to automatically install using your Product Key on a replacement computer or hard disc should an installation become corrupted or need to be moved. The system will recognise the new installation automatically and no action on your part is required.

If the installation has no access to the Internet then this convenient and flexible part of the system cannot be used and you will be supplied instead with a Product Key that ties the installation to a specific hard disc. Under these circumstances should you require to move the installation or replace the hard drive then a replacement Product Key must be obtained from your supplier, for which a charge may be made.

A trial Product Key will only operate for 90 days but can be upgraded to a full licence at any time. Contact your supplier or Smith & Young Sales Ltd.

CopyMinder Licence Control System

CopyMinder Overview

CopyMinder is a new copy protection system that operates differently from all other systems and achieves what has, up to now, been thought impossible: hassle free, secure, flexible copy protection. 

Previous 'legacy' systems, including the system previously used with MaxForms, achieved copy protection by locking your software to a machine configuration, particular components of a machine or a hardware dongle. A hard disk failure, upgrading of a machine, installation of a new version of Windows or a stolen machine caused considerable hassle for both the Software Developer and the end user. This new system is independent of the hardware and hence removes the hassle. Traditional techniques also made it difficult for users to transfer the protected software from one machine to another. CopyMinder is much more flexible than these old rigid systems. The user can just install the software on the new machine, start to use it and the old installation becomes invalid! 

With CopyMinder, things are not as black and white as they are with older protection systems. Instead, CopyMinder tries to apply some intelligence to copy protection. As its name suggests, it keeps a watchful eye on each installed copy. If things look a bit suspect, it will keep a closer eye on the installation before finally stopping the program from running.

A program protected by CopyMinder requires occasional Internet access to achieve this flexibility but those without Internet access are also accommodated.

CopyMinder provides all the usual facilities of a copy protection system, plus the following features:

Hassle free. - Very high security level. - Extremely flexible. - Trial facility - Standalone and Network Installation - Restricts the number of simultaneous users on a network. - Automatic upgrading of the CopyMinder software. - Copes with companies going out of business.

 

CopyMinder Choice of Installation

MaxForms can be set up to be a standalone or a network installation.  You will be asked what type of installation you wish to use for your licences.  

A 'standalone' installation is a single user installation whereas a network installation allows multiple users on a network to run MaxForms.  A network installation monitors the number of simultaneous users of MaxForms and prevents you having more users than the maximum we have specified on the CopyMinder web site. 

CopyMinder works with all networks and uses the same setup procedure for each network.

Most of the time it is clear whether an installation needs to be a standalone one or a network one.  However, there can be situations where you would choose to use standalone installations on a network or network installations for single users:

· A user may want to create a standalone installation on a remote server.  They can do this if they wish but, if they repeatedly try to run it from a number of different workstations, it will detect this and eventually stop running.  

· Instead of setting up as a network installation, you may choose to use multiple standalone installations.  If you do this, each workstation would require Internet access.  

· In some situations, you may choose to have a single user installation a 1 user network installation instead of a standalone installation.  The advantage of doing this is that you can then easily expand the number of users at a later date without re-installation.  It also enables you to choose which machine on the network should be used for Internet access. 

From your point of view, a network installation is slightly more complex.  Instead of just running MaxForms, you (or your Network Administrator) must first install the CopyMinder Network Manager on a server of your choice.  The client machines will communicate with this server to carry out protection checks. 

You will need the Product Key to activate the installation on the server.  We recommend that the Network Administrator does not reveal this Product Key to their end users so as to avoid the confusion of users trying to create single user installations with the Product Key (they will not be able to!).

 

Standalone Installation CopyMinder

The MaxForms installation file (Setup.msi) will automatically install the CopyMinder component and no further action is required. Please see the First Run section of this manual for information on the choices that you will be presented with when you first run MaxForms. If you have a Product Key for a licence for MaxForms you will be able to enter it at this time. If you do not have a Product Key but the computer has Internet access you will be able to choose to install a free 90 trial which will generate a Product Key automatically. This can be converted to a full licence Product Key at any time without any action on your installation by changes on the CopyMinder website..

Network Installation CopyMinder

 

CopyMinder Network Paths

The Network Administrator needs to choose some paths for use by CopyMinder.  There are three paths to consider:

· MaxForms Program Path - this path should contain the MaxForms .exe and associated files including the two CopyMinder files, mfcm.dll and mfcm.dll.cm. The client machine needs write access to this path.  It can be on any machine including each client machine and can be different for different client machines. 

This allows MaxForms to be installed and run on each client machine if desired. Alternatively all the client machines can run MaxForms from a shared network drive if desired. The installation procedure for MaxForms itself is identical in both cases except that for a shared application folder the default MaxForms installation path should be changed from the default local path to the chosen network folder on each client machine. This multiple installation on every client machine into the same folder ensures that the local Windows components, registry settings and shortcuts are installed on each client machine and all point to the network folder.

· CMNet Path - this path should contain the CMNet.exe program and a copy of the mfcm.dll.cm file. (If CopyMinder is being used for other programs, it should also contain a copy of their .cm file.) The CMNet program needs write access to this path.  Ideally, this machine would have Internet access. 

As this is the path containing the program that must run on the Server (either as a program or as a service), it is common for Network Administrators not to wish to give users access to this path and in this case it will be a separate path from the CopyMinder Network Path below.

· CopyMinder Network Path - Both CMNet.exe and the client machines need write access to this path. It is used for the temporary files that control the network access to MaxForms. It can be the same as the CMNet Path above but is usually not because Network Administrators do not wish to give users access to the CMNet Path. This folder is therefore normally in an separate area to which users have access rights.

The Program Path and CMNet Path cannot be the same path.  Otherwise, there are no restrictions.

Installation of CopyMinder Network Manager

The normal MaxForms installation program puts the mfcn.dll.cm and CMNet.exe files in the MaxForms Program Path.

You, or your Network Administrator, should copy the CopyMinder Network Manager (CMNet.exe) to the chosen CMNet Path.  You should also put a copy of the mfcn.dll.cm file into this path.  The one copy of CMNet.exe can service any number of .cm files for different products (even from different suppliers.)

You should first run CMNet /U to uninstall any existing CMNet.  

You should then run CMNet which will do the following:

· For each .cm file (in the CMNet Path), it will check to see if it requires activating and prompt you for the Product Key if necessary.  

· It will then look for CopyMinderNetworkPath in the corresponding .cm.ini file. 

· If the CopyMinderNetworkPath variable does not exist, it will prompt the you for a path and save it in a .cm.ini file. 

· It will place an icon in the System Tray for the CopyMinder Network Viewer (unless it is being installed as a Windows service).  

The CopyMinder Network Manager is now operational. 

CMNet.exe can be run as an application or a Windows service.  To run it as a service, simply specify CMNet /S. To install the service, you will need a keyboard and screen to be connected but they are not required after that.  Please note that Windows services do not support networks so you cannot specify a UNC path for the CopyMinder Network Path.  You need to specify a path on a mapped drive instead.  Ideally, you should also ensure that the service is logged on to an account that permits Internet access.

If you wish, you can create the .cm.ini file manually.  The main entry that you may want to specify is CopyMinderNetworkPath.  You can do this by specifying it on the command line (see below) or by creating the following lines in mfcmcm.ini file:

[Main]
CopyMinderNetworkPath=path                        

where path is the full path to the chosen CopyMinder Network Path. 

 

The general syntax for CMNet.exe is:

CMNet [/I<CopyMinder Network Path>] [/N] [/Q] [/S] [/T] [/U]  

where
/I specifies a CopyMinder Network Path.
/N no icon is placed in the status bar.
/Q display no success (or trivial warning) messages..
/S starts the program as a Windows service.
/T terminate cmnet.
/U uninstall cmnet service. 

In most instances, the /S, /T and /U parameters are the only ones they are likely to use (for example, CMNet /T).

Any errors are recorded in a log file or, for the Windows service, in the Windows Event Log.

 

Please remember that Windows NT/XP peer to peer networking restricts the maximum number of users to 10.  If you require more, you should use Windows Server operating systems.  Note that this is a Windows restriction, not a CopyMinder one.

 

Using CopyMinder Network Manager 

When CMNet is running as an application, an icon will appear in the System Tray.  By right clicking on this icon, they can choose to terminate CMNet (the equivalent of running CMNet /T) or display a list of people currently using your program.

 

CopyMinder Workstation Installation

The users can now run MaxForms from their workstations in the usual way.  The protected program can be anywhere except in the CMNet folder. 

The first time they run MaxForms, instead of entering a Product Key, they should enter the CopyMinder Network Path that was specified by the Network Administrator when the CopyMinder Network Manager was installed.

 Microcosm’s CopyMinder Privacy Policy

The following is taken from the CopyMinder website and sets out Microcosm’s Privacy policy

Microcosm takes your privacy very seriously.

To combat software piracy, the developer of the software product you are using has chosen to use our CopyMinder protection system because it ensures that they get paid for their software but with much less inconvenience to their legitimate customers (you) than older copy protection systems. Click here to see why this is a better system for you. (www.copyminder.com/endusers.php).

CopyMinder is able to achieve this by occasional access to the CopyMinder web site (www.copyminder.com).

Your privacy is of paramount importance to us partly because that is the correct and moral way for companies to behave but also because it is essential to our survival. If we did not respect your privacy, word would soon get out and we would not be able to sell our system to Software Developers. Without your confidence in us, we would be in difficulty. Consequently, we are totally open about the information that is sent to us from your machine: 

The data sent to us from your machine falls into two categories:

· Registration Data

The Software Developer may have requested certain information from you (such as name, address etc.) when you first installed the software. Some items may have been flagged as being required items, i.e. items of information that the Software Developer insists on receiving before allowing you to use the software. Other items are optional. This Registration information is sent to the CopyMinder web site and can only be accessed by the Software Developer and Microcosm. Microcosm will never divulge this information to anybody else (unless required to do so by law) or use it themselves for any purpose whatsoever. You will not receive any email or unsolicited communication from Microcosm. We hate Spam as much as the next person. 

· Protection Data 

We send a small amount of data from your machine to the CopyMinder web site to enable us to check the legality of the protected program. It will typically look like this:

Language=0&DID=C&ProductKey=ABC-DEFG-HIJK-LM&ProgName=spcalc.exe&Version=2&UpdateNum=41783536&Time=1082471534&Execs=0&Cause=0 

The information is solely concerned with the protection of the software you have purchased. It will not tell us anything else about you or what software or data is on your machine. Microcosm does not use or store your IP address. 

Openness
We want to be as open as possible about what data is sent to us so we have included an option to log every item of data sent to us. By default, this option is enabled but you can stop the logging if you wish (see www.copyminder.com/logging.php).  The log file is called ProgramName.cm.log (for example, c:\Program Files\Acme Software\Program1.exe.cm.log). Notice that it is not encrypted so that you can see exactly what we are sending. 

A 2-way Process
Of course, we also send data to your machine in response to the data sent to us. We will never send data to your machine other than in direct response to your protected program sending information to us. 

Usually, this data is quite small consisting of some un-encrypted data (error codes etc.) and an encrypted block of data. The encrypted data contains authorisation to your program to continue running. Occasionally, there will be a larger download of data to your machine. This will occur when we have a newer, better version of the CopyMinder file (ProgramName.cm). CopyMinder can update itself so that any problems can be quickly resolved automatically. 

Microcosm does not put any 'Cookies', 'Web Beacons', advertisements or 'Pop-Ups' on your machine. 

Comments/Complaints
If you have any questions or complaints relating to privacy with CopyMinder, please address them to privacy@copyminder.com
